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Dear Hiring Manager,

I am writing to express my strong interest in the IT Support Specialist position at Informatics
College Pokhara. I am currently pursuing a Bachelor’s degree in Information Technology and have
developed a solid academic and practical foundation in computer networking, system
administration, and software development, which aligns well with the requirements of this role.

I bring a strong blend of technical expertise and practical project experience across hardware,
software, and system integration. I am proficient in installing, configuring, and maintaining
operating systems, including Windows Server and Linux, and have hands-on experience with
virtualization using VMware. My programming background includes developing a Gym
Management System in Java and contributing to an e-commerce platform (Watch Hub), along with
solid skills in Oracle and SQL databases. I am also expanding my knowledge in Python and
Machine Learning. In addition, I have practical experience in network troubleshooting, including
router setup, network configuration, and resolving connectivity issues efficiently. My involvement
in an [oT-based Smart Poultry Farm project further strengthened my ability to integrate hardware
components with real-time system logic. Complementing my technical abilities, I possess strong
communication skills, enabling me to clearly convey complex technical concepts to both technical
and non-technical audiences.

I am confident in my ability to perform key responsibilities such as system installation and
configuration, network monitoring, and providing timely technical support. My academic projects
have strengthened my problem-solving skills, ability to work under pressure, and adaptability in
both independent and team-based environments.

I am enthusiastic about the opportunity to contribute to your IT team and further develop my
professional skills within your organization. I would welcome the opportunity to discuss how my
background and abilities can support your institution’s needs.

Thank you for your time and consideration.

Yours sincerely,
Sujit Bastola






